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DOUGI.,AS F. BRENT 

brent@,skp.com 
502-568-5734 

January 24,2005 

Elizabeth 0’ Donnell, Esquire 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 4060 1 

Re: Case No. 2005-00006 
Jackson v. Dialog Telecommunications. 

Dear Ms. O’Donnell: 

Pursuant to 807 KAR 5:001, Section 12, please accept this letter as Dialog 
Telecommunication’s Inc.’s (“”Dialog”) response to the above referenced 
complaint. As discussed below, Dialog is issuing a credit to the customer. 
However, this dispute involves domestic interstate services not subject to the 
subject matter jurisdiction of the Kentucky Public Service Commission. 
Accordingly, we request that this letter be treated as a motion to disim.issAs--- 
complaint. 
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I. Facts. 

Dialog currently provides local and intraLATA long distance service to the 
complainant, Shirley Jackson. Prior to November 1 1,2004, Dialog also provided 
interLATA long distance service pursuant to the terms of its applicable Kentucky 
tariff and its terms and conditions for interstate services. 

During the one month billing cycle ending October 26,2004, Dialog carried 
9807 minutes of interstate long distance from Ms. Jackson’s line. The average call 
duration was 110 minutes. Some calls were more thanfive hours long. For the 
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